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The proliferation of next-generation networks has 
dramatically changed the way voice carriers interconnect 
and interact with each other. Today, carriers can 

interconnect with each other like never before with 
unprecedented technological ease. Now, for the first time in the 
history of the industry the possibility of every carrier being 
interconnected with each other can now be a reality. 

Currently most carriers interconnect with roughly 50 of their 
peers; however, the global telecommunications marketplace is 
comprised of approximately 3,500 carriers. This means that, on 
average, carriers are interconnecting with only 1.5% of the entire 
market and are ignoring the other 98.5%. The opportunity that 
lies within this 98.5% of the market is what carriers must explore 
and capture. Each interconnect introduces new opportunities for 
revenues, products, relationships and more. The benefits of a 
totally interconnected marketplace where every carrier is 
connected to each other yields unlimited opportunities.

So, the question is “If there isn’t a technological barrier to total 
interconnection, then why aren’t carriers aggressively pursuing it?” 
In short, the answer is the operational burden that interconnecting 
with carriers places on a carrier’s back-office systems and the 
personnel who oversee and manage them on a daily basis is 
operationally complex and expensive. Each carrier-to-carrier 
interconnection imposes a set of tasks, activities and responsibilities 
on a carrier that they must in turn successfully confront, complete 
and manage continuously. Items such as contract management, rate 
management, provisioning, CDR rating and reporting, invoicing, 
analytics, etc, represent just a small sampling of the functions 
carriers perform supporting their inter-carrier relationships and this 
is for each and every carrier-to-carrier connection they pursue. In 
order to scale this to 50, 60 or even 100 interconnections requires a 
complex cadre of systems, processes, policies and staff. All of 
this contributes to a level of operational complexity that many 
companies can not feasibly support. Additionally, the costs of 
managing this operational complexity grows proportionally to the 
number of interconnects creating an even greater barrier that 
prevents carriers from pursuing unlimited interconnects and 
this means that they are sacrificing opportunity as a result. 

This limitation on interconnections and the associated 
complexity of managing them is a direct result of carriers not 
investing in their back office systems in parallel with the 
investments they have made in their next-generation 
infrastructure. Carriers are not realising the full benefits of their 
network investments because they are attempting to manage this 
new infrastructure with legacy Operational & Business Support 
Systems (OSS & BSS). But there is a better way.

Carrier solutions providers have been working extremely hard 
over the last three to five years to develop, deploy and improve an 
entirely new suite of management tools that allow carriers to fully 
realise the promise of their network investments. This next 
generation of OSS & BSS systems completely reshape how carriers 

acquire, utilise and share 
information across different 
networks in real-time.  

Global Convergence 
Solutions, Inc. (GCS) is a 
leading pioneer of next-
generation tool sets for carriers. 
With our Dynamic 
Management Solutions Suite, 
our customers have completely 
revolutionised the way they 
manage their interconnect 
relationships and have, 
simultaneously, increased 
revenues, margin and quality 
without increasing their 
operational expenditures. The 
GCS Dynamic Management Suite removes all of these legacy 
impediments and constraints that carriers operate within and 
introduces a entirely new set of powerful tools that allow carriers 
to expand their interconnects by significant orders of magnitude.

According to Neal Axelrad, CEO of GCS, “Whether you’re a 
retail, consumer-focussed provider, a CLEC focussing on SMB, or 
a large international Tier 1 carrier offering wholesale, you simply 
must evolve the management systems you utilise to manage your 
interconnect relationships. I have seen carriers completely alter the 
trajectory of their company by leveraging a suite of next-generation 
tools to manage the inter-carrier portion of their business”.  

He continued, “The GCS Dynamic Management Suite enables 
carriers to scale the number of interconnects they currently 
manage. Our goal is to provide carriers with the tools and expertise 
they need that will allow them to connect with every one of their 
carrier peers in the global marketplace without imposing additional 
burden on their staff or increasing operational expenditures. The 
GCS Dynamic tool set provides carriers breadth of functionality 
that automates 99% of the tasks they perform on a daily, weekly 
and monthly basis in the course of supporting these 
interconnections and inter-carrier relationships. These next 
generation of inter-carrier tools allows carriers to pursue more 
interconnections and, thus, realize more opportunities.” He added, 
“We want to make total interconnection an operational reality.” 

Unlimited interconnects,                              
Unlimited opportunities
Interconnecting with every carrier in the world has become a reality. 
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