
VODAFONE WHOLESALE GHANA: A GATEWAY TO AFRICA
Breaking Down Borders

Instant robust access to a huge and burgeoning continent with great prospects for data: this 
is the type of proposition that international carriers love to seize on, especially to gain a 
competitive edge while the time is ripe for growth. Not only that, but new opportunities are 
needed in light of the saturation of markets such as Europe and North America. But who can 
help to achieve this across a vast and diverse continent like Africa?

On Africa’s west coast is a wholesale provider that is superbly placed to aid carriers seeking to 
gain such a foothold: Vodafone Wholesale.

 Across Boundaries. Into New Territories

The simple facts are enough to show the appeal of 
Vodafone Wholesale’s network and its breadth of 
coverage in Ghana – as well as its ability to connect 
partners to the landlocked countries in West Africa.

The company, a wholly owned subsidiary of Vodafone 
Ghana, has a resilient network comprising three rings 
of underground and overhead fibre cables in the 
country, with both national fibre backbone products, 
and international IP and IPLC services.

Vodafone Wholesale has more than 240 points of 
presence nationwide, and is connected to all five 
subsea cables that land on the shores of Ghana, 
namely SAT-3, WACS, ACE, Main One and GLO-1. 
This means it offers a diversity of access points for 
customers that want to enter the country, as well as 
access to Vodafone’s IP backbone.

The company also offers connectivity into 
neighbouring countries at Cinkasse, near the border 
with Burkina Faso and Togo at Ghana’s north-eastern 
tip – so partners can link up not only all the way 
through Ghana, but deeper into the African continent, 
an area with great potential for growth. 

For a landlocked country such as Burkina Faso, this 
type of connection is a major boon for 
communications development. Furthermore, through 
this cross-border connection, Vodafone Wholesale can 
serve the other landlocked West African nations of Mali 
and Niger, thus opening up the possibilities for three 
markets with a combined population of 50 million.

For Ghana and its neighbouring countries alike, the 
type of coverage that Vodafone Wholesale can provide 
is key to their development as information-rich, 
technology-driven societies.

Vodafone Wholesale: a natural partner of choice in 
Ghana, and a gateway to West Africa.

 Near-Blanket Coverage

Vodafone Wholesale’s network coverage is the most 
comprehensive of any provider in Ghana, and includes 
the widest installed nationwide fibre MPLS and SDH 
networks. This type of reach makes it the best-placed 
carrier to meet the Government’s aims for ICT 
development.

The company’s broad national footprint is provided by 
a combination of both buried fibre cable and optical 
ground wire (OPGW), with the latter installed via 
overhead lines on the country’s electricity network 
through an arrangement with Ghanaian power-grid 
company GRIDCo. 

Carrying fibre overhead – with over 6000km of such 
infrastructure nationwide – gives the company a 
significant competitive edge. This network is 
particularly useful for reducing outages in areas of 
instability where traditional networks may experience a 
lot of downtime, such as locations where road 
construction or mining are taking place. 

The overhead network, however, is not just for unstable 
areas: it cuts across the country, bolstering the 
infrastructure by making it more robust in multiple 
locations.

To make sure that its network is even more 
comprehensive and can extend to underserved areas 
of Ghana where users are harder to reach, Vodafone 
Wholesale also uses microwave technology. This 
means it can cover even locations where fibre is 
unavailable, thus bringing high-quality services to the 
whole country.

Additionally, customers of Vodafone Wholesale are not 
just limited to gaining access to its fibre network where 
it is currently deployed. The company can build out to 
partners’ premises should they request it, giving it a 
flexible approach to network roll-out and a true 
end-to-end service.

 Back Up and Running… Fast

The make-up of Vodafone Wholesale’s network in 
Ghana, with underground and overhead fibre, as well as 
microwave coverage, means it is extremely resilient to 
outages.

The ability to get the network up and running as 
quickly as possible is critical, given potential disruption 
from activities such as construction and mining taking 
place in the country.

Through the company’s three-ring fibre infrastructure, 
traffic can be rerouted within a matter of milliseconds 
in the event of any part of the network cutting out – 
just 30ms, to be precise, giving it an almost 
uninterrupted service. 

To all intents and purposes, this means that Vodafone 
Wholesale Ghana’s network has 99.95 per cent 
availability year-round. 

This all feeds in to some of the cornerstones of 
Vodafone Wholesale’s ethos, in providing seamless, 
reliable and high-quality access all over the country.

 Data Surge

Vodafone Wholesale Ghana’s aim is to be a data 
supplier of choice, and synonymous with cutting-edge 
technology for all its customers, wherever they are.

Data use in Ghana and West Africa is clearly on the rise 
– but although mobile phone penetration is well over 
100 per cent, with some people having multiple SIMs, 
there is still a large amount of room for growth in data.

Indeed, over the next few years, mobile data is set to 
accelerate at a faster rate in Africa than in other global 
regions: some figures predict that the compound 
annual growth rate in data traffic will exceed 70 per 
cent in the Middle East and Africa region over the next 
five years, after the volume of traffic there more than 
doubled last year.

This means that traffic volumes are set to actually 
overtake those in the more saturated regions of North 

America and Western Europe in the coming years, 
showing the clear opportunity that Africa offers right 
now. 

More international carriers will want to get in on the act 
over the next five years – and Vodafone Wholesale 
wants to help them make the most of this. The chance 
is here and now, via the type of coverage and 
end-to-end services that Vodafone Wholesale can 
provide through Ghana, as well as access into 
neighbouring markets – where the opportunity for 
data growth may be even bigger.

Vodafone Wholesale is here to help.

 Customer-focused Products

Vodafone Wholesale Ghana has a host of 
customer-focused offerings that make its service 
comprehensive and attractive to potential partners, 
including:

•  National leased lines: three fibre rings in the north, 
    centre and south of Ghana, with terrestrial fibre 
    links nationwide.
•  10 Gbps IP/MPLS core capacity.
•  Last-mile fibre connectivity.
•  SAT-3 IP dedicated internet: internet for customers 
    inside and outside Ghana, with SAT-3 connecting to  
    destinations including Europe and South Africa, and 
    also interconnected to other submarine cables.
•  SAT-3 international private lease circuit (IPLC).
•  A robust link into West Africa: Connection between 
    Vodafone Wholesale Ghana and five undersea cables 
    that land on the country’s shores – SAT-3, WACS, ACE, 
    Main One and GLO-1.
•  Fibre connectivity across the border to 
    other countries: Fibre connectivity into neighbouring 
    nations at Cinkasse, linking to Burkina Faso and Togo, 
    with the ability to also serve Niger and Mali through 
    Burkina Faso.
•  Colocation: Leasing of tower, floor or shelf space 
    for microwave radio.
•  SDH.
•  Ethernet.
•  Dark fibre.

Capacities on many of Vodafone Wholesale Ghana’s 
products are available at 2, 10, 30, 45, 155, 620 or 2480 
Mbps, with customers having the freedom to specify 
the capacity they want.

Among its products, the company also has five classes 
of service model on its QoS-enabled IP VPN offering:
•  Voice: real-time data, through VoIP, voice traffic and 
    call-signalling services.
•  Video: critical streaming data, through video 
    applications, telepresence, interactive video and 
    videoconferencing services.
•  Interactive data: business-critical data, using ERP, 
    SAP and Oracle systems.
•  Business data.
•  Standard data: for example, internet, webmail 
    and FTP.

Link up with Vodafone Wholesale to gain access to a 
robust product offering.

 A Decade of Growth and Customer Service

Since launching in 2006, Vodafone Wholesale Ghana 
has grown from an initial customer base of four to over 
30, and this is still growing. With these customers, the 
company has established itself as a reliable and 
trustworthy partner – and given the strength and 
breadth of its network, there is every reason to believe 
that it will be able to bring the same benefits to new 
partners in the coming years.

Vodafone Wholesale has made huge improvements to 
the customer experience in recent times, focusing on 
giving partners improved online self-service 
capabilities that allow them to log on, check invoices 
and have access to all their services in a much easier 
and more convenient way.

The company also provides partners with personal 
account managers and has a Network Operating 
Centre (NOC) that operates 24/7, with trained 
specialist engineers to aid with complaints, faults and 
other enquiries.

Vodafone Wholesale Ghana has all the tools that 
customers who partner with it need to help them link 
up in a convenient and reliable way, with dedicated 
support systems that are always there to help. The 
company believes it is the ideal choice of partner for 
those that want to find a robust communications path 
into West Africa.

Resilient and competitively priced: Vodafone 
Wholesale is ahead of the game.

 Contact us:

Email: Vodafonewholesale.gh@vodafone.com
Call: +233202009284
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